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1. Download the App * Then click Profile > Edit
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2. Log-in Information * Click on DONE. o
* The username/ password you will use on the app is the LastName
same as what you use on the Coburns.com website. 4. Add Yourself Moble hore
« We encourage you to allow notifications for this app. to Groups Se—
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It allows your Coburn’s branch account to connect
to your web account.

* |f you are already registered and have forgotten your
password, click Reset Password.
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new tile on your app.

These group tiles may link to
additional information such | ™

as warranty pages, specials | "™
in that department, etc.
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Copuwn Sumply.Company location, then you will see a listing of ;
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' * Click on your location for more information.
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6. Search for Products
Scan Product UPC Codes

» Some products can by accessed on
the website by using this tile to scan
the UPC COde Scan Product UPC

* Try scanning this code: It should open the page for
product #74050090 on the Coburn’s website.
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Search for Products
* Use the Search for Product tile to @
search for products by:
= Coburn’s product number. Search for Product

= Keywords.
= Manufacturer part number.

Shop by Department

* Narrow down your search by clicking
through the catalog.
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Shop Our
Departments

7. Shopping Cart & Order Template

* Once you find products,
you may add them to
your Order Template or
Shopping Cart.

Order Template

Shopping Cart

8. My Account

* |f you entered your Coburn’s Account Number when
you registered, you will have access to your account
information such as payment history, invoice summary,
making payments on your account, etc.
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My Account PaymentHistory  Invoice Summary  Payon Account Switch Accounts Invoice/

Statement Options

9. Contact Us

« Live Chat: This will allow you to conduct
a live chat with a Coburn’s Representative
during active business hours.

* E-Mail: This is a form that sends an email
message to the Web Department.

* Facebook: A direct link that takes you to the main

Coburn Supply Facebook page.
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10. Resources & Links

* A collection of links that may be useful
to our customers.

Live Chat Cobwrn’s on Facebook

11. Specials

* Contains flyers with information
about Coburn’s product specials.
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Thanks for
downloading
Coburn’s
Mobile App!
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Please document any issues or suggestions
you may have regarding this app. Send your
comments and questions about the app to
cobinfo@coburns.com.
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